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95 g=ar/Bid Number: GEM/2026/B/7523701
feais /Dated: 21-05-2026

fag c&aw / Bid Document

9= f9awur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-06-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-06-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Super Speciality Hospital

a&q 4ol /Iltem Category

Laundry Service - Healthcare purpose

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3 e & Qa3 & Rodr maeas 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31gHa & auf 3N i3’ @ e vara
35 § /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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f9s faavui/Bid Details

R 3T AR g 3uds fFU v cE&ardst o

£? eI A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

e & smor A ara g AfeeRT B @ aed

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afeha fFar/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dRAIhl Heiched &b SRIA cIehelichl TABIRIOT & AT

/ Estimated Bid Value in INR (Inclusive of all
taxes)

##T /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafaa Afaa e (@ HO afed) aRdT sud &

2059881.85

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

41198

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afY (a1E) /Duration of ePBG 15
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anameff & uey 3 il arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Medical Superintendent
ESIC Super Speciality Hospital, Sanathnagar, Hyderabad-500038.
(Dr Shirishkumar G Chavan)

arelt fasrsar onay & fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvEs @iic aiIa/MSE Purchase Preference

THATHES WA dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wafHedr, afe s Hed L1+X% a& & W A a1/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH IR oY 398 # @l & gAfFea & fov O

& T A 3R”BTH ufdrd / Maximum Percentage | 100
of Bid quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would be
increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-
1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non Ml L-
1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Bidder Annual Turnover should be greater than or equal to 30% of the bid valueAverage turnover of 20
lakhs per year in the last three years

Minimum X years (up to 3 years) of experience in Healthcare Laundry serviceiThe bidder shall have
atleast 3 (three) years experience of providing laundry services to 150 or more bedded hospital and documentary
evidence shall be uploaded in support thereof

Additional Project Experience : Total X Number Of Projects For Providing Laundry Service With Value
Not Less Then Y In The Past Z Year For hospitals, nursing homes and other healthcare facilities, From
Central Government/ State Government/ PSUs/Urban Local Body/ Private Sector Entity:one order of 80%
value/

2 orders each of 50% value/

3 orders each of 40% value of bid in last 3 yrs

Geographic Presence in states:Telangana (Hyderabad)

Scope of work:1778474683.pdf

Laundry Service - Healthcare Purpose ( 12193)

dmetidhr faRPAr /Technical Specifications

favu1/ Specification A/ Values
®R / Core
Type of Laundry service Pick up & Drop Service
Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9311285/1778474683.pdf

faxu1/ Specification A/ Values
Unit of Laundry Service Number
Quantity Range Not applicable
Size Large
Select Bed Capacity of the Hospital 101 to 250

ws3ii /Addon(s)

ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g AURT =gggad Fea/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

aare=t $r A /
%.4./S.N /e W::'QI:Z:":I:( ? HARH STl
HSN s /Consignee udi/Address "Number of /Additional
o. .
Reporting/Officer Pieces per Requirement
month
e Number of months
. - 500038,ESIC SS o
1 Madireddy Srinivasu Hospital,Sanath nagar, 12193 Wltf_nn contract
period : 12
Laundry Service - Healthcare Purpose ( 4057 )
deeiid fARPAT /Technical Specifications
R/ Specification A/ Values
P / Core
Type of Laundry service Pick up & Drop Service
Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1
Unit of Laundry Service Number
Quantity Range Not applicable
Size Small
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faaxu1/ Specification #ed/ Values

Select Bed Capacity of the Hospital 101 to 250

us3iial /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price No

defined by Buyer
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

|aryg=t $r AT /
masN || /R per month || 3R e
) o ' m /COnsignee ydr/Address pNumber of /Additional
' Reporting/Officer Pieces per Requirement
month
e Number of months
1 Madireddy Srinivasu 5000.38'ESIC S5 4057 within contract
Hospital,Sanath nagar, .
period : 12
Laundry Service - Healthcare Purpose ( 443 )
doelid ARAT /Technical Specifications
fRo1/ Specification A/ Values

&I / Core

Type of Laundry service

Pick up & Drop Service

Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Large

Select Bed Capacity of the Hospital

101 to 250

ws3ii /Addon(s)
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

aare=t $r A /
%.4./S.N /R W::-gn'::::cl:( ? HARH STl
3T rfrrd /Consignee uar/Address "Number of /Additional
o. ;
Reporting/Officer Pieces per Requirement
month
Number of months
. - 500038,ESIC SS ¢ um
1 Madireddy Srinivasu Hospital,Sanath nagar, 443 Wltf_nn contract
period : 12
Laundry Service - Healthcare Purpose ( 1778 )
dwetihr faff¥ar /Technical Specifications
fRo1/ Specification A/ Values
P / Core
Type of Laundry service Pick up & Drop Service
Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1
Unit of Laundry Service Number
Quantity Range Not applicable
Size Medium
Select Bed Capacity of the Hospital 101 to 250
us3iid /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

3ifafle AR exardst /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

Faryar & A /
TSN || /R permontn, | SRR s
3T rfrerdy /Consignee uar/Address P /Additional
o. Number of R irement
Reporting/Officer Pieces per equiremen
month
Number of months
. - 500038,ESIC SS ¢ um
1 Madireddy Srinivasu Hospital,Sanath nagar, 1778 Wltk_nn contract
period : 12
Laundry Service - Healthcare Purpose ( 2679 )
doeiid ARPAT /Technical Specifications
fRo1/ Specification A/ Values

&I / Core

Type of Laundry service

Pick up & Drop Service

Type of Laundry Solution Wet Cleaning
Cycle Daily
Frequency 1

Unit of Laundry Service Number

Quantity Range

Not applicable

Size

Large

Select Bed Capacity of the Hospital

101 to 250

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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Farg=t & Arar /
. R/ Raiféar Weight in Kg o I ——
%.49./S.N ) per month / o
3@ /Consignee qdr/Address Number of /Additional
o. .
Reporting/Officer Pieces per Requirement
month
e Number of months
. - 500038,ESIC SS L
1 Madireddy Srinivasu Hospital,Sanath nagar, 2679 Wltf_un contract
period : 12

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to
25 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ESIC SAVINGS FUND ACCOUNT NO.1
payable at
HYDERABAD

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

9/16



ESIC SAVINGS FUND ACCOUNT NO.1

payable at

HYDERABAD

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Scope of Services

1. Tenderer should have mechanical washing and drying facilities. The Dean or his representative(s) may
visit the premises of the tenderer before award of contract to ensure that required washing facilities are ava
ilable.

2. The contractor is to be entirely responsible for the execution of the contract in all respects in accordan
ce with the terms and conditions as specified in the tender document. The contractor shall not sublet transfe
r or assign the contract or any part thereof without the written permission of the Dean/competent authority.
In the event of the contractor contravening this condition, Dean/ competent authority shall be entitled to pla
ce the contract elsewhere on the contractors account at his risk and the contractor shall be liable for any los
s or damage, which the Hospital, may sustain in consequence or arising out of such replacing of the contrac
t

3. The tenderer shall be required to collect the used linen everyday from each ward/ Department/ Opera
tion Theatres or such places in the hospital, and such times as may be advised to him from time to time.

4. The linen after being washed, dried and ironed shall have to be delivered back to the respective uni
ts from where they were collected, within three days incase of linen belonging to wards/departments at suc
h intervals that may be prescribed to him, and in case of linen belonging to the Operation Theatre, Casualty
etc, the same shall have to be delivered back as fast as possible, but not later than one day.

5. The tenderer / agency shall use highest grade of washing materials, reagent, disinfectants, colouring a
gents, whitening agents, etc. for maintaining proper washing durability of the linen and attaining adequate d
isinfection.

6. Woolen items and blankets shall essentially be dry washed and any other items requiring special treat
ments due to the nature of fabric shall have to be treated accordingly.

7. If any item / linen is delivered damaged / deteriorated / torn after being handled / washed / dried / trea
ted / ironed by the contractor, the same shall be rejected by the competent authority of the hospital. In such
cases the contractor shall have to replace the items with fresh ones of the same quality or pay the price of s
uch items at the relevant market price and the decision in this of the authority in this regard shall be final a
nd binding.

8. The Contractor shall be liable to wash/ dry / iron, etc. newer linen / newer types of linen which may be
introduced in the hospital, time to time, on comparable terms and conditions.

9. If the contractor fails to deliver the Washed linen within the period prescribed for such delivery in the c
ontract, the Dean may without prejudice to his right to recover damages for breach of the contract, be entitl
ed at his option.

a. To recover from the contractor as agreed liqguidated damages, and not by way of penalty a sum equivalen
t to Rs 10/- per each item of linen for each day of delay by the contractor, or

b. To get the linen washed elsewhere, without notice to the contractor, on his account and at the risk of the
contractor, or

c. To purchase the linen from the market without notice to the contractor at his expense to be recovered fro
m his monthly bills/ performance security.
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10. Based on the requirement of last 12 months, following is the likely requirement of washing of linen requi
red under this bid. It may be noted that the quantity shown below can be increased or decreased to any ext
ent depending upon the actual requirement at the discretion of the Hospital. The Hospital does not undertak
e to provide that much quantities of linen for laundry.

Bed She | Pillow ¢ Blankets Towels Gowns
ets overs
Monthly
Averag
e 12193 4057 443 1778 2679

11. Rates:

a. The rates mentioned should be inclusive of freight charges, packing charges etc. Price Quoted should be f
or the supply at Hospital store, ESIC Super Speciality Hospital, Sanathnagar, Hyderabad. No transportation c
harges will be paid by the Hospital.

b. The rates quoted should not be higher than those quoted in any other organization/institution.

12. Incase the contractor fails to commence the contract by the date mentioned in the work order, the perf
ormance security deposit shall be forfeited and the contractor shall be blacklisted for three years.

13. The monthly GST for this site has to be paid separately and shall have to be submitted along with the bil
I

Other terms and conditions:
1. Eligibility:

The bidder shall have atleast 3 (three) years experience of providing laundry services to 150 or more bedde
d hospital and documentary evidence shall be submitted in support thereof along with the tender document

The bidder should have laundry unit in the cities of Hyderabad / Secunderabad.
The bidder should have average annual turnover of at least Rs 20 lakhs.

The Bidder must have executed at least
One single order of 80% value of the Bid (i.e., Rs 16,47,905/-)
(or) Two orders each of 50% value of the Bid (i.e., Rs 10,29,941/-)
(or) Three orders each of 40% value of the Bid (i.e., Rs 8,23,953/-)
for laundry service(s) in last three years (ie., financial years 2023-24, 2024-25 &
2025-26) to any Central / State Govt Organization / PSU.

2. The bidder shall upload the following documents
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10,

EMD (Rs. 41,198/-) (If claiming exemption please upload necessary certificates/supporting docu
ments)

Document showing minimum Average Annual Turnover of Rs 20 lakhs during the last three year
s Financial Year 2022-23 (Assessment year 2023-24), Financial Year 2023-24 (Assessment year 2
024-25) & Financial Year 2024-25 (Assessment year 2025-26)

Document showing atleast three years experience of providing laundry services to 150 or more bed
ded hospital

Check list along with Proforma A (given below)

Labour Registration certificate valid in Telangana

Declaration regarding non-blacklisting

GST Registration Certificate

Documentary evidence regarding Laundry Unit located at Hyderabad/Secunderabad.

Documentary evidence in compliance with the following clause:
The Bidder must have executed at least
One single order of 80% value of the Bid (i.e., Rs 16,47,905/-) (or)
Two orders each of 50% value of the Bid (l.e., Rs 10,29,941/-) (or)
Three orders each of 40% value of the Bid (i.e., Rs 8,23,953/-) for laundry service(s) i
n last three years (ie., financial years 2023-24, 2024-25 & 2025-26) to any Hospital
of Central / State Govt Organization / PSU

Escalation Matrix of Telephone Numbers for Service Support.
Proforma A

Name of t | Address of | Bed Stren | Date of com | Date of co | Amount | Whether w
he Hospit | the Hospit | gth of the | mencement | mpletiono | in Rs ork order a
al for whi | al where L | Hospital of service f service nd satisfact
ch Laundr | aundry Ser ory complet
y services | vices were ion certifica
were prov | provided te enclosed
ided

(Please provide the details of only one or two or three completed contracts which satisfy the required eligibi
lity criteria. Uploading of documents other than the above may lead to disqualification)

3. Performance security: The successful bidder has to deposit 3% of the total quoted value (annual value
) as the performance security with Medical Superintendent in the form of demand draft, in favour of E.S.l Sa
vings Fund Account No.1 payable at Hyderabad or Bank Guarantee which will be released after successful c
ompletion of contract.

Whenever any claim for the payment of a sum of money arises out of or under this contract against the cont
ractor, the Hospital shall be entitled to recover such sum by appropriating, in part or whole the security/ear
nest money deposited by the contractor, when the balance or the total sum to be recoverable, as the case
may be shall be deducted from any sum then due or which at any time thereafter may become due to recov
erable under this or any other contract with the purchaser. Should this sum not be sufficient to cover the full
amount recoverable, the contractor shall pay to the purchaser on demand the remaining balance due.

4. The contract / tender, if awarded, shall be valid initially for one year from the date of award of Contrac
t subject to continuous satisfactory performance and on failure on this aspect by the contractor, the Compe
tent Authority will reserve the right to terminate the contract. The period of the contract can be extended fo
r further period up to 12 months at the discretion of the Competent Authority.

5. In the event of any violation of laws, rules, statutory provisions by the contractor, this will amount to b
reach of contract and in such case, the hospital will have the right for terminating the contract, forthwith, wi
thout giving any notice or assigning any reason.
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6. The contractor shall be required to submit his bill in triplicate month-wise by 7th of the subsequent m
onth for further action and payment shall be released as per the terms & conditions, less deduction at sourc
e of Income tax at prevailing rates and GST, if applicable. The bills shall have to be submitted with the certifi
cate of completion of job issued by the Sister / In Charge / unit I/C of various wards / units.

7. The following penalties as per the GeM SLA shall be part of the contract

The following check list (to be filled) along with Proforma have to be submitted (uploaded on G

Sr. N | Description Penalty for Breach
o. 1st Instance 2nd Instance 3rd Instance
1 Late collection / picking | 1% of the billed a | 3% of the billed a | 5% of the billed a
up of soiled linen/cloths | mount mount mount
and other laundry items
etc. i.e. not as per the sc
hedule decided by the b
uyer.
2 Late delivery/handing ov | 1% of the billed a | 3% of the billed a | 5% of the billed a
er of the washed/ cleane | mount mount mount
d linen/cloths and other |
aundry items etc.
3 Washing, ironing, finishin | Re-doing of work | 2% of billed Amo | 5% of billed Amo
g etc. not done properly | without any addit | unt and Re- doing | unt and Re- doing
ional payment of work without a | of work without a
ny additional pay | ny additional pay
ment ment
4 Damage or theft/lost/sho | Penalty equivalen | Double the cost o | Termination of co
rt fall of the linen/cloths | t to the cost of th | f the articles on s | ntract
etc. e damage/ theft/ | | econd instance
ost article on firs
tinstance
5 Use of sub -standard che | 2% of the billed a | 5% of the billed a | Termination of co
micals/ detergents mount mount ntract.
6 Mixing of linen/cloths an | 1% of the billed a | 2% of the billed a | 3% of the billed a
d other laundry items mount mount mount
7 Use of Uncleaned Trolley | 0.5% of the billed | 1% of the billed a | 2% of the billed a
amount mount mount
8 Misuse of resources 1% of the billed a | 2% of the billed a | 3% of the billed a
mount mount mount
9 Wrong packaging impro | 1% of the billed a | 2% of the billed a | 3% of the billed a
per packaging mount mount mount
10 In case of repeated brea | Termination of contract
ch of SLAs beyond 3 inst
ances in the entire contr
actual period
11 In case of subcontracting | Termination of contract
or outsourcing of the con
tract, in part or whole.
8. CHECK LIST

eM) by the bidders along with other documents. Non-submission of check list may lead to disqu

alification

Description

To be submitted

Please ment
ion the sub
mitted docu
ment

)

EMD (Rs 41,198/-) (If claiming exemption please u
pload necessary certificates/supporting documents

Demand Draft /Bank Guara
ntee or
exemption certificate
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Minimum Average Annual Turnover of the bidder ( | Audited profit & loss a/c or

For 3 Years) (Rs 20 lakhs) CA certificate
Financial Year 2022-23 (Assessment year 2023-

24)

Financial Year 2023-24 (Assessment year 2024-

25)

Financial Year 2024-25 (Assessment year 2025-

26)

Past experience (atleast 3 years as on 31.03.2026) | Proforma A

Executed contracts (completed) Proforma A
One single order of 80% value of the Bid (i.e., Rs 1
6,47,905/-) (or)

Two orders each of 50% value of the Bid (l.e., Rs 1
0,29,941/-) (or)

Three orders each of 40% value of the Bid (i.e., Rs
8,23,953/-)

(please upload work orders and completion certific
ates along with proforma A)

Labour Registration Certifi
cate issued by Governmen
t of Telangana

Labour Registration certificate valid in Telangana

GST Registration Certificate GST Registration Certificat
e

Self Declaration on letterh

Declaration regarding non-blacklisting ead

Lease/rent agreement or a
ny other Government docu
ment showing the address
OR Undertaking

Documentary evidence regarding location of Laun
dry Unit at Hyderabad/Secunderabad.

. ) Escalation Matrix
Escalation Matrix of Telephone Numbers for

Service Support.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and

including the modification of technical specifications and / or terms and conditions governing the bid.All

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and
not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant

contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid
forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom

/ BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension

period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH A AT AUt F Ws 26 & TGH H WA F WY A e WS A dlad oA & N § Wlig W yfady & &g H
WA & WY HF o T A arel o a s i =X 5@ Afder & s ¢ & fow Jof o7 g 5@ a8 3 & arer
qeTH ORIy & UrH Usligpd @Ifds # 19T od @AY S A $HA AWl HT een 3R B T "iwon fRe S @
FHH IJUAS o Pl W HAT Pl dchlel A Bt 3N Plefed & FFAN HE B Fel) PIXATS B MU BN U/in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260521
https://bidplus.gem.gov.in/bidding/bid/bidsla/86700028351225
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