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Attention is drawn towards HQ's circular vide F. No. Z-
17/12/9/SPARROWY/20E.Ipt. 1 dated 21.03.2025 wherein it was informed that all such
Officers/Officials, who are still not able to access SPARROW i.e. icon of SPARROW is
not showing, are directed to apply for VPN/URL activation through e-forms. Also, under
Step 6 of the annexed document, it is mentioned that 1n case No VPN is showing, create
a new request and rest of the workflow will be the same as followed.’
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In this regard, all such officers/officials, whose e-mail ID is active but are still
not able to access SPARROW i.e. icon of SPARROW is not showing or VPN is not
created, are directed to follow the detailed workflow as given in Annexure-1 of the
aforementioned circular. For re-activation of e-mail 1D, kindly refer to Establishment
Branch (M), D(M)D’s Circular dated 12.03.2025 in this regard.
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Also, for the purpose of this circular, Dr. Rajat Verma, OSD — IT Cell (email ID:
dr.rajat.verma@esic.nic.in), being the Nodal officer of E-office will act as the
Reporting/Nodal/Forwarding Officer. For any further assistance, kindly contact your
unit’s designated IT Assistant and/or Mr. Vikas, PA (9650274629).

Digitally signed by

Rajat Verma

Date: 25-03-2025
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1. sereT oo afaa, e (Rifescan) Geelr / PPS to D(M)D

2. e gfa/fAsh e, sl 3feerr, Acemeaa (o) f&eelr / PS/PA to all
Officers in D(M)D
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Dispensaries, Delhi
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